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I. GIOI THIEU HE THONG

Hién nay, tinh hinh bénh COVID-19 dién bién phirc tap, hang ngay déu ting déu
thém rat nhiéu trudng hop cd tiép xUc véi nguoi cd yéu té dich t&. Pidu nay lam gia ting
&p luc 18n cac co quan quan ly y té. Dic biét, s6 luong ddi twong duoc cach ly tai nha rat
nhiéu, ting nhanh. Vi vy, can c6 hé théng cong nghé thong tin dé trg gilp cho cac bo y té
cac tuyén c6 thé theo ddi duogc toan bd cac dbi tuong céach ly y té trén dia ban.

Hé théng quan ly thdng tin cach ly duoc xay dung nham muc dich cung cip cho cac
co quan quan ly cdng cu dé theo ddi, giam sat, bao cao thong tin nguoi bi cach ly trén toan
qudc. Kip thdi c6 cac canh bdo dén can bo quan 1y Tram Y Té, CDC tinh/ huyén khi ngudi
bi cach ly tu y roi khoi vi tri dang duoc cach ly.

Trung tdam CDC Tram Y t& X/ Phudng Nguw&i dan/ App NCOVI

[1]. Nhap.mcidanh )\ BN A5 VD
ach ngudi cach ly y té) sdtpieah
trén dia ban

3]. DS cach ly y té do

TYT x3 chu dong phat
hién trén hé théng gidm
sat

[7]. Cai dat App
NCOVI

[8]. Khai bdo Y té&
tu nguyén

Ngudi dan
chua bat GPS
trén dién
thoai?

[Sl.yLién hé va huéng,
dan ngudi dan cai
App, KBy te

[6]. Lién hé nguoi
dan dang ky céch ly App
NCOVI

[9]. Bat GPS dién

thoai
y

[2]. Xem danh sédch \

cach y té trén dia ban
4
.
4/[10]. Dang ky cach

ly

{11]. Pinh ky gui
théng tin checkin
hang ngay

12].Nhanthéng
tin GPS clia ngudi [«
dan

Nguéi dén di chuyén
a khoi dia diem cach ly/ khéng cg
théng tin checkin dinh ky

[15]. Thong bdo ngudi dan
khong di chuyén khoi khu vuc
cach ly/ kiém tra lai tin hiéu GPS

| |

z

[14]. Canh bdo di
chuyén ra khéi khu vuc
cach ly/ mat tin hiéu
GPS

3]. Nhan canh bao di
chuyén/ mat tin hiéu
GPS cua ngudi dan

Céc d6i twong nguoi dung trong hé théng bao gém:
-BoY Té
- Trung tdm CDC Tinh/ huyén



-Tram Y Té X4
- Nguoi dan (nguoi bi cach ly té).

II. HUONG DAN SU DUNG

1. Bo Y Té

Vi vai tro Bo Y Té:

- Hé théng cung cip chirc ning dé B Y Té xem toan bo thong tin ngudi bi cach ly y
té pham vi toan qudc (bude 2 trong so dd quy trinh).

- Tim kiém thong tin nguoi bi cach ly theo nhiéu diéu kién loc dir liéu khac nhau:
Tinh/ thanh; thoi gian; trang thai cach ly.

- Cho phép Bo Y Té theo dbi dashboard thdng ké cach ly y té, xuat bdo cao thong ké
dir liéu tir hé théng (bude 2 trong so dd quy trinh).
2. Trung tdm CDC Tinh/ huyén
2.1 Gigi thi¢u

- Trung tdm CDC la don vi tryc tiép tiép nhan nguodn d6i tuong ngudi bi cach ly y té
trén dia ban minh quan ly. Thong tin nguoi bi cach ly y té trén hé thong, dua theo thong tin
dia chi x4, s& dugc chuyén xudng Tram Y té dé thuc hién cac nghiép vu céach ly, giam sat y
té doi v6i cac dbi tuong nay.

- Chire nang nhap mai danh séch céch ly y té bao gom cac thong tin (budc 4 trong so
d6 quy trinh):

o Ma dbi tuong: S6 dién thoai di dong cta nguoi dan.

Ho va tén
Ngay sinh
G161 tinh
Quéc tich
Tinh/ Huyén/ Xa
bia chi
Email
Ma s6 bao hiém xa hi
Yéu t6 dich té
Ghi cha
Ngay bét dau cach ly
Ngay két thuc cach ly

O 0O OO0 OO0 O O O O 0 o

- Hé théng kiém tra thong tin ngudi thude dién cach ly, néu trung sé dién thoai, thong
bao d3 ton tai sb dién thoai. Nguoi dung tim kiém lai thong tin theo s6 dién thoai dé cap
nhat (budc 1 trong so d6 quy trinh).

- Bé nhap nhanh thong tin déi tuong, hé thong cung cap cong cu import tir file excel
(budc 1 trong so dd quy trinh).

- Xem duoc danh sach nhitng ngudi duge cach ly trén dia ban tinh. Bao gdm danh
sach do CDC tinh nhap tryc tiép va tir Tram Y té chu dong phat hién trén hé théng giam sat
(buéc 2 trong so dd quy trinh)..
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- Xem duoc toan bo thong tin check-in dinh ky cua tit ca nguoi dang dwoc quan 1y
cach ly trén dia ban Tinh/ huyén. Hé thong ty dong kiém tra dinh ky lich sir check-in 03 lan
trong ngay: Néu khong ghi nhan thong tin check-in hodc phat hién ngudi dugc giam sat di
chuyén (cach 150 m so véi vi tri ban dau), giri thong béo trén chuong trinh cho CDC tinh/
huyén biét. Trong do, vi tri cach ly 1a vj tri kinh do, vi d6 hé thdng ghi nhan duogc lan dau
ngay khi nguoi dan dang ky cach ly (buée 12,13 trong so dd quy trinh).

2.2 Danh sach giam sat trén CDC

- Bude 1: Pang nhap thanh cong vao hé théng véi tai khoan dugc cip (hudng dan
dang nhap dugc mo ta trong tai liéu hé thdng quan ly thong tin COVID-19).

- Bude 2: Trén menu, chon chirc ning qudn 1y cach ly. Hé théng hién thi danh sach
ngudi cach ly y té trén ludi.

Ha Néi - Danh séch giam sat CDC
Y Tim kiém

STT Ho va tén Nam sinh Gidi tinh seT Thai han tir Théi han dén Canh bao Ngudn T::zlg
1 Nguyén Thao Nguyén B 19/06/1982 Mam 0904859094 01/04/2020 14/04/2020
2 Bai Van San 06/07/1922 Mam 0938498462
Anh Tran Mam 0913235381 02/04/2020 15/04/2020
4 Anh D& MNam 0913235380 03/04/2020 17/04/2020
Tong s& ban ghi: 4

- Bude 3: Tim kiém thong tin nguoi cach ly theo cac tiéu chi: Ho va tén, nam sinh,
giai tinh, thoi gian, ndi dung thdng bao.
2.3 Thém mgi thong tin ngwoi bi cach ly

- Buéce 1: Trén danh sach céch ly. Bam EE Hicn thi chtrc nang thém mai thong
tin:

Eﬂ‘ Thém mdi thong tin

Théng tin cda ngudi cdn cach ly

Ho va tén * 58 CMT/CCCD/HG chiéu M3 s5 BHXH Ngay sinh Gidi tinh * Quéc tich

Nhap ho va tén Nhap CMT/CCCD/HG chigu MNhap =& BHXH dd/mmiyyyy Mam v Vietnam v
54 dién thoai * Email Bia chi *

Nhap SET Nhap Email Ha Ngi A Tatca v Tét ca v 54 nha

Théng tin dich té
Yéu td dich té

Tiép xtic vdi truding hop bénh hodc nghi ngd mic COVID - 19 Bi vi& tir wing <o dich COVID - 19 Ti€p xic vdi truting hop di vE tir wang c6 dich COVID - 19

Théng tin xac minh cach ly

Théi gian cach ly

Tirngay: * dd/mmiyyyy Bén ngay: dd/mm/yyyy Ghi chu

- Buée 2: Tai man hinh thém méi thong tin, nhap cac thong tin bat budc (c6 dau
*) va nhan nat Leu théng tin.

- Buwéc 3: Dé quay lai tré lai danh sach dit liéu. BAm .



2.4 Import thdng tin ngwoi bi cach ly

- Bude 1: Tai file mau import dir liéu. Dién dir liéu vao file, cac thdng tin bit budc

nhu sau:

So_dien_thoai: Sé dién thoai di dong
Ho ten: Ho va tén

Ngay_sinh: Ngay sinh

Gioi_Tinh: Giéi tinh

Quan_Huyen: Huyén

Xa_Phuong: Xa

O O 0 O 0 O ©O

COVID-19 (c6: 1; khéng: 0).
khéng: 0)
COVID-19 (c6: 1; khéng: 0).

Ngay _bd_cach_ly: Ngay bat dau cach ly
Ngay kt_cach_ly: Ngay két thic cach ly

O
O

- Budre 2: Trén man hinh thém méi thong tin. BAm

Tiep_xuc_nghi_ngo: Tiép xdc véi truong hop bénh hoic nghi ngd mic
Tiep_xuc_nguoi_nuoc_benh: Bi vé tr ving c¢6 dich COVID-19 (c6: 1;

Tiep_xuc_nguoi_bieu_hien: Tiép xuc véi truong hop di vé tir ving cd dich

Chon tép

- Buéde 3: Nhap théng tin vao file excel mau. Bim dé import dir liéu vao

chuong trinh.

- Ghi cha: Pé import dit liéu khong bi 151, can chuan héa cot Ngay sinh sang dinh
dang dir liéu text. Trén file excel, chon cot ngay sinh, thuc hién theo 7 budce sau:

For -...-s jew View Addins  Help Team O Search Share
Connections - - 7 date
: \ 2R N g
m ]y B
it 7| Sot | Fiker up Subts
k sraphy [v| | 3 T2 Advanced Data Model
Data Types Sorta Finer line
o1 G
1
c o e 3 G H I I} [ L M N [
1 |nGay sk |[sior e Jho_cmr |auoc_Tick TINH_TP [QUAN_HUYEN [xa PHUONG [sO_NHA [TIEP_XUC_NGHI_NGO [TIEP_XUC_NGUOI_NUOC BENH |TIEP_XUC_NGUOI_BIEU_HIEN |NGAY_BD_CACH LY [NGAY KT CACHLY
2 | 15/05/2004|Nam 172948427|Viét Nam |Hangi_|zasinn |Ngoc Khinh 43 1 0 0
3| 09/0a/1999|nik || 172948428[viet Nam Ha Nam |Phil Ly Chau Son 1 0 0
| Convert Text to Columns Wizard - Step 2 of 3 7 %

The Text Wizard has determined that your data is Delimited,

s you set the delimiters your data contains. You can see how your text is affected | Thi
w,

[ Treat consecutive delimiters as o

Text qualif ~
Preview of selected data
1 fror_tom
am
[ahe
B

4 s

O 0o not mport cotumn skip)

\-)

Destination: | $Ds1

Data preview

<
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Cancel < Back Next >

3. Tram Y Té X&/ Phuong

- Tram Y Té theo di dugc danh sach toan bo nhitng nguoi bi cach ly y té trén dia ban
minh quan 1y, hé thdng cho phan biét di twong céach ly y té cia CDC nhap tryuc tiép hay tir
Hé thong gidm sat va phan biét cc trang théi théi cach ly bang icon (budc 3, 4 trong so dd

quy trinh).



- C6 cac trang thai cach ly: Chua thue hién; Pang cach ly; Két thic céch ly.

- Dya theo s6 dién thoai, hé thong kiém tra dugc ngudi bi cach ly da cai App NCOVI
va khai bao y té hay chua:

o Néu chua cai App NCOVI, Tram Y Té lién hé véi ngudi dan, yéu ciu cai
App NCOVI va khai bao y té (budc 5 trong so dd quy trinh).

o Néu d4 sir dung App NCOVI, Tram Y Té lién hé nguoi dan dang ky cach ly
y té trén App NCOVI (budc 6 trong so d6 quy trinh).

- Xem duoc thdng tin check-in dinh ky cua tit ca nguoi dang dugc quan ly cach ly
trén dia ban x4. Hé thong tu dong kiém tra dinh ky lich sir check-in 03 1an trong ngay: Néu
khong ghi nhan thong tin check-in hodc phat hién nguoi duoc giam sat di chuyén (cach 150
m so v6i vi tri ban dau), giri thong béo trén chwong trinh cho Tram Y Té biét. Trong do, vi
tri cach ly 1a vi tri kinh do, vi 6 hé thong ghi nhan duoc lan dau ngay khi nguoi dan dang
ky céach ly (budc 12,13,15 trong so dd quy trinh).

3.1 Danh sach giam sat CDC (théng tin nhdn tir CDC tinh)
- Buée 1: Bang nhap thanh cong vao hé thong
- Bude 2: Chon chirc nang Qudn Iy cach ly.

Phudng Yén Hoa - Danh séch giam sat CDC Danh séch gidm sat tai dia ban

Y Tim kiém
STT Ho va tén Nam sinh Gidi tinh seT Thési han tir Théi han d&n Cinh bso T&a:
Q
1 NguylnTha ] 19/06/1982  Nam ooose 4 01/04/2020 14/04/2020
2 30/03/2020  Nam 0076 es 01/04/2020 30/04/2020
Téng s& ban ghi: 2

3.2 Danh séch giam sat CDC trén dia ban

- Buéc 1: Dang nhap thanh céng vao hé théng.

- Bude 2: Trén menu, chon chiic ning Qudn 1y cach ly. Hé thong hién thi danh sach
ngudi cach ly y té trén ludi.

Phuting Yén Hoa - Danh sach gidm sat tai dja ban BERUECLYEN R Jesloll  Danh sich giam sét tai dia ban

Y Tim kiém
STT Ho va tén Nam sinh Gidi tinh BT Thesi han tir Thai han dén Cénh bao T;a:
T Q
Nguyén Thao Nguyén 19/06/1982 Nam 0942190682 31/03/2020 11/04/2020
Nguyén Xuén Hao 12/02/1978 Mam 0912069292
Téng s6 ban ghi: 2

- Bude 3: Tim kiém thong tin nguoi cach ly theo cac tiéu chi: Ho va tén, nam sinh,
giai tinh, thoi gian, ndi dung canh béo.



4. Nguoi bi cach ly y té

- Nguoi bi cch ly té s& dugc gidm sat boi can bo y té Tram Y Té, dinh ky thong tin
check in cua nguoi bi cach ly s& duoc gtri dén hé théng quan 1y cach ly. Ngoai ra, ngudi bi
cach ly s€ thuc hién cap nhat théng tin sicc khoe hang ngay trén App NCOVI, can ctr thong
tin khai bao, ngudi bi cach ly y té s& dugc theo ddi sirc khoe lién tuc, dam bao an todn st
khoe.

- Nguoi bi cach ly y té s& phai cai app NCOVI, khai bo y té, ding ky céch ly va bat
GPS lién tuc trong thoi gian cach ly (bude 7, 8, 9, 10 trong so d6 quy trinh).

- Bé ding ky céch ly, ngudi dung thuc hién ding ky khudn mit. Bay 1a tinh ning
quan trong, muc dich dang ky khuén mat dé hang ngay, s& chup anh khudn mit tai thoi
diém check-in. Hé thong so sanh khudn mat khi check-in voi khubn mat diang ky ban dau.

- Sau khi dang ky cach ly, hé thong s& thu thap thong tin check-in vi tri cia nguoi
dugc cach ly y té (bude 9, 10 trong so d6 quy trinh). Thdng tin vi tri 1an dau tién, s& duoc
ghi nhan dé xac dinh vi tri ban dau cta ngudi duoc giam sat, muc dich dé kiém tra ngudi
duogc giam sat c6 di chuyén khoi noi cach ly khong.

- Nguoi duge giam sat cach ly, dinh ky thuc hién check-in 03 1an/ ngay (s lan check-
in do BYT quyét dinh), budc 11 trong so dd quy trinh)

- Heé thong giam sat cach ly dinh ky kiém tra thong tin check-in ctia ngudi duge cach
ly:

o Néu ngudi bi cach ly di chuyén khoi khu vuc cach ly, s& dugc Tram Y Té
lién hé yéu cau tro vé khu vuc cach ly ban dau (budc 15 trong so d6 quy
trinh)

o Néu khong c6 thong tin check-in dinh ky, s¢ dugc Tram Y Té lién hé dam
bao dién thoai két ndi internet va tin hiéu GPS duoc bat (budce 15 trong so do
quy trinh)

o App NCOVI guri thong bao trén ung dung dé nhic ngudi duoc cach ly y té
trd lai noi cach ly ban dau (budc 14 trong so do quy trinh).

4.1 Dang ky cach ly

- Bwdre 1: Trén App NCOVI, Chon chitc nang Danh muc/ Giam sét cach ly
- Buée 2: Bém



Giam sat cach ly

[g] Huéng dan dang ky cach ly

Chirc nang gidm sat cach ly chi ap dung cho trudng
hop phdi cach ly theo yéu cau cla co quan chirc
nang. Bang ky cach ly gom 3 buérc:

Budc 1: Click nit PANG KY CACH LY & dudi man hinh
Budc 2: Bang ky vi tri cach ly
Budc 3: Dang ky khudn mat ngudi cach ly

DANG KY CACH LY

o Néu ngudi dan khong thudc dbi tuong céach ly tai nha theo yéu cau cia co
quan chic nang. Hé thong théng bao dang ky cach ly khéng thanh cong.

Théng béo

Béang ky cach by khdng thanh céng!
Wul lbng lign hé co s& v té xd/phudng
dang lurw tri 38 duge h tre,

BONG ¥

o Néu nguoi dan 1a ddi trong thude dién céch ly y té tai nha, thuc hién bude
tiép theo.
- Bude 3: Diang ky khudn mit. Chup anh khudn mat hién tai cua ban. BAm Pong V.



Pang ky cach ly

Anh Chan dung ngudi dang ky

CHYP LAI TIEP TYC

Thong bao
[Z] Tai cam két cac thang tin khai bao 1 dong s

that va dang v chia sé vj tri € oo quan chic
nang cd thé b org odt nhat

BONG ¥

- Budc 4: DPang ky vi tri cach ly

Phé Dgi can

AN BA DINI@»

| thu Ha Noi

1. Vi tri dang ky cach ly 1a vi tri hién tai
2. KHONG di chuyén quéa 100m so véi v tri nay
trong qua trinh cach ly

DANG KY V| TR CACH LY

- Buédc 5: Hé thong théng béo dang ky céch ly thanh cong.

@

Ban da dang ky cach ly
thanh cdng
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4.2 Check-in khuén mgr hang ngay
- Budre 1: Trén chirc ning Giam sét cach ly. Chon Piém danh hang ngay.

< Giam sat cach ly

MO BAN DIEM DANH HOM NAY

Lugt diém danh tiép theo vao khung gi& 12h -18h

Lich str diém danh

séng Chigu 6

Ngdy
(6h-12h)  (12h-18h)  (18h-Oh)

01/04/2020 /]

31/03/2020

(=
30/03/2020 0

29/03/2020

28/03/2020

27/03/2020

26/03/2020

27/03/2020

26/03/2020

- Bude 2: Hién thi danh sach diém danh hang ngay. Mdi ngay nguoi duoc cach ly
thuc hién check-in khudn mit 3 1an, vao cac khung gio sau: Sang (6h — 12h); chiéu (12h —
18h); t6i (18h — Oh).

- Buée 3: Chon khung gid can check-in.

- Buéc 4: Chup anh khudn mat. BAm dong .
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Chi tiét diém danh

Thai gian diém danh:

20:00:11 22/03/2020

PONG Y

o Néu khudn mat khop véi khudbn mat da dang ky, check-in thanh cong. Hién
thi icon xac nhan <.

o Néu khudn mat khong khép, hién thi " . Dong thoi, dir liéu check-in dugc
chuyén vé hé théng quan 1y cach ly. Hé théng giri canh bao cho can bo Tram
Y Té va CDC.
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